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Originator Lise Maring Phone No 804-864-2988 RID ID I D R  2 3  

Organization Langley DAAC Review IDR 

E Mail Address maring@magician.larc.nasa.gov Originator Ref 

Document S/W Error Scenario Priority 2 

Section Page  Figure Table 

Category Name DAAC Operations Actionee ECS 

Sub Category Related RIDs 
Subcategory ID 

Subject User Services 

Description of Problem or Suggestion: 

It will be very important that user services be involved in all the steps taken to solve this problem. Users are sure to call 
or email for more details. 

Originator’s Recommendation 

Work User Services into this scenario. 

GSFC Response by: 

HAIS Response by: 

HAIS R. E. 

GSFC Response Date 

HAIS Schedule 

HAIS Response Date 

Status  Date Closed Sponsor Hunolt 
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